
COMMERCIAL BUILDING ENERGY SOLUTIONS 
AND TECHNOLOGIES (C-BEST) PROGRAM

PROGRAM INCENTIVES AND SERVICES
Utilizing energy-efficient building solutions, taking steps towards upgrading equipment, reducing 
energy demand, and making seasonal adjustments to control heating and cooling could be an 
effective strategy for reducing operating costs. The C-BEST Program can help you pinpoint 
energy efficiency improvements that can help increase your bottom line.

The following table features the primary measures the C-BEST Program offers to customers.

EQUIPMENT REQUIREMENTS
INCENTIVE/RATE 

PER UNIT  
(NON-DAC/HTR)

INCENTIVE/RATE 
PER UNIT  
(DAC/HTR)

BOILERS AND WATER HEATING

Hot Water Boilers

Small Tier 1: Boiler Rating <200 kBtu/hr, ≥0.84 UEF $1 per kBtuh $1.50 per kBtuh

Small Tier 2: Boiler Rating <200 kBtu/hr, ≥0.87 UEF $3 per kBtuh $4.50 per kBtuh

Large Tier 1: Boiler Rating ≥200 kBtu/hr, ≥84% TE $1 per kBtuh $1.50 per kBtuh

Large Tier 2: Boiler Rating ≥200 kBtu/hr, ≥90% TE $3.50 per kBtuh $5 per kBtuh

Process Steam Boilers Input Rating: ≤20,000 kBtu/hr, ≥83% CE $3 per kBtuh $4.50 per kBtuh

Process Water Boilers
Tier 1: ≥85% CE Input Rating: ≤20,000 kBtu/hr $2.50 per kBtuh $3.50 per kBtuh

Tier 2: ≥90% CE Input Rating: ≤20,000 kBtu/hr $7 per kBtuh $10 per kBtuh

Space-Heating Boilers

Steam Medium — Tier 1
Boiler Rating 300–2,500 kBtu/hr, ≥82% TE

$5 per kBtuh $7 per kBtuh

Hot Water Medium — Tier 1
Boiler Rating 300–2,500 kBtuh, ≥85% TE

$0.75 per kBtuh $1 per kBtuh

Hot Water Medium — Tier 2
Boiler Rating 300–2,500 kBtuh, ≥94% TE

$3 per kBtuh $4.50 per kBtuh

Steam Traps
≥12 hours of average daily use
Must replace failed steam trap

$150 each $210 each

Storage Water Heaters 0.68 UEF, 50 gallon $5 per kBtuh $7 per kBtuh

Tank Insulation (Indoor)

Low-temperature application: 120–170 degrees F 
solution (1” insulation thickness)

$6 per sq. ft. $8.50 per sq. ft.

High-temperature application: 170–200 degrees F 
solution (1” insulation thickness)

$6 per sq. ft. $8.50 per sq. ft.

Low-temperature application: 120–170 degrees F 
solution (2” insulation thickness)

$8 per sq. ft. $11 per sq. ft.

High-temperature application: 170–200 degrees F 
solution (2” insulation thickness)

$8 per sq. ft. $11 per sq. ft.

Tankless Water Heaters

Small Tier 1: <200 kBtu/hr, ≥0.81 UEF $5 per MBtuh $7 per MBtuh

Small Tier 2: <200 kBtu/hr, ≥0.87 UEF $6 per MBtuh $8.50 per MBtuh

Large Tier 2: ≥200 kBtu/hr, ≥90% TE $7 per MBtuh $10 per MBtuh
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The Commercial Building Energy Solutions and Technologies Program is funded by California utility customers and administered by 
Southern California Gas Company (SoCalGas) under the auspices of the California Public Utilities Commission. ICF provides marketing 
support for this program pursuant to a contract awarded to ICF by SoCalGas. Program funds, including any funds utilized for rebates or 
incentives, will be allocated on a first-come, first-served basis until such funds are no longer available. This program may be modified or 
terminated without prior notice. The selection, purchase, and ownership of goods and/or services are the sole responsibility of customer. 
SoCalGas makes no warranty, whether express or implied, including the warranty of merchantability or fitness for a particular 
purpose, of goods or services selected by customer. SoCalGas does not endorse, qualify or guarantee the work of any third party 
contractor utilized in connection with this program. Customers who choose to participate in this program are not obligated to purchase 
any additional services offered by any such contractor. Eligibility requirements apply; see the program conditions for details. 

EQUIPMENT REQUIREMENTS
INCENTIVE/RATE 

PER UNIT  
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PER UNIT  
(DAC/HTR)

FOOD SERVICES

Conveyor Broilers

See Qualified Products List: 
caenergywise.com/rebates

Automatic conveyor broilers belt width <20 inches $1,400 each $1,962 each

Automatic conveyor broilers belt width 20–26 inches $1,800 each $2,523 each

Automatic conveyor broilers belt width >26 inches $3,000 each $4,204 each

Combination Ovens 
(Natural Gas)

<15 pan capacity
Steam Mode ≥38% Convection Mode ≥44%

$1,500 each $2,102 each

15–28 pan capacity
Steam Mode ≥38% Convection Mode ≥44%

$1,800 each $2,523 each

>28 pan capacity
Steam Mode ≥38% Convection Mode ≥44%

$2,500 each $3,503.50 each

Convection Ovens ≥46% $700 each $980 each

Fryers ≥50% ENERGY STAR® $750 each $1,050 each

Griddles
Heavy load cooking energy efficiency ≥38% 
ENERGY STAR

$200 each $280 each

Double Rack Ovens
Heavy load cooking energy efficiency ≥50%
ENERGY STAR

$2,000 each $2,803 each

Pressureless Steamers ≥38% ENERGY STAR $1,800 each $2,523 each

POOL

Pool Heaters ≥84% TE $2 per kBtuh $3 per kBtuh

Basic Requirements

• Only new, natural gas-fired equipment is eligible. Fuel 
switching does not qualify. All equipment must replace 
older equipment, with the exception of commercial cooking 
equipment.

• Qualifying equipment must be purchased and installed 
between January 1, 2022, and December 31, 2022. In 
addition, the purchase date of the equipment must be within 
the calendar year that the application is submitted unless 
indicated otherwise. 

• All required efficiencies must exceed California Title 20 and 
24 standards.*

• Equipment must meet the Program’s technical 
specifications. Your account manager will provide guidance 
on measure-specific information.

* Title 20 refers to California Appliance Efficiency Regulations; Title 24 outlines California Building Energy Efficiency Standards. Please visit the 
California Energy Commission at energy.ca.gov for more information.

LEARN MORE

For questions and support, contact our team.
P: 844-523-9981 
E: C-BEST@CAEnergyPrograms.com

For more information, visit:  
CAEnergyPrograms.com/C-BEST

ICF is a SoCalGas authorized contractor  
responsible for implementing this program 
through 12/31/2023.
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